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MR. FEILER: Today's date is October 17th, 
2001. The time now is 0934 hours and this is Monty 
Feiler of the Fire Department of the City of New York. 
I'm conducting an interview with the following 
individual: 

Q. Please state your name, rank and assigned 
area of command. 

A. Lieutenant Amy Monroe, EMS operations. 

Q. We're conducting the interview in Chief 
McCracken's office, 7th floor, 9 MetroTech, Fire 
Department Headquarters, and the interview is regarding 
the events of September 11th, 2001. 

If you can, begin with the morning's 
activity, lieutenant. 

A. I responded to the triage, actually the 
staging center at Broadway between Fulton and Dey 
Street. Immediately after staging some of the 
vehicles, I immediately moved to the triage center, 
which was in front of the Millenium Hotel. That was at 
the intersection of Church and Fulton, directly in 
front of World Trade Center 1, which is the north 
tower, and I began to work there as the transport 
officer responsible for transporting patients and 


making sure patients were being transported to 
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appropriate hospitals. 

Q. How did you become aware of the incident? 

A. I actually saw it on TV at home. I called my 
battalion and the officer there -- I was actually at 
that time working for Battalion 4 -- was screaming and 


saying get in here, just come in here. 


Q. How did you get down to the location? 
A. I drove my personal car to the station and I 
drove an ambulance to -- had somebody drive me in an 


ambulance to the location. 

Q. Were you given any specific direction on 
where to go, where to stage, anything like that? 

A. I can't recall how I knew, but I knew where 
the staging area was. I think maybe I just heard it 
over Citywide. But I did know where to go. 

Q. When you arrived, where did the ambulance 
leave you? 

A. We parked the ambulance on Broadway, Broadway 
maybe and Dey, maybe a little bit further down, further 
south. 

Q. Did you encounter any other officers? 

A. I did. Lieutenant Bill Melaragno, he was 
staging up on Broadway as well, and as I walked down to 


the triage site, Captain Janice Olszewski was in charge 
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there and Lieutenant Bruce Medjuck was there. I don't 
think I recall any other officers being there. 

Q. As far as time reference, this was the first 
plane, second plane? 

A. This was after the second plane had hit. 

Q. Then what happened after that? 

A. We proceeded, like I said, to transport 
patients, and during the middle of transporting -- we 
had a lot of patients triaged which were sitting 
against the Millenium Hotel and which were walking 
wounded. Some of the burn patients we were 
transporting. We didn't have a lot of units down there 
at the time. They were trying to hold the units back 
onto Broadway. So we only brought the units down when 
it was absolute they were ready to pick up patients. 

Q. Right. 

A. Then World Trade Center 2 collapsed, and when 
2 collapsed, I actually ran east on Fulton. I was at 
the triage on Church. I ran east on Fulton, right near 
St. Paul's Chapel. 

Q. That's where you stayed? 

A. Yes. I ended up actually on Broadway and was 
caught in the collapse. 


Q. What happened after that? 
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A. After I was caught in the collapse, I 
eventually -- there were three civilians. We were ina 
vehicle. Eventually we were able to drive out of the 
collapse. One of them was pretty serious. We all, of 
course, suffered from smoke inhalation. We drove as 
far as we could. The vehicle died because it had been 
exposed to, I guess, so much dust and everything. 

We drove to 14th Street and Broadway, and 
another lieutenant who had seen us who was not in the 
collapse was driving a command car, which was 
Lieutenant Adam Brynes. So when our vehicle died, he 
picked up all of us and the patients and we proceeded 
to Beth Israel Hospital. I ended up at Beth Israel 
Hospital for some time and the other patients, the 
three civilians, were treated there. 

Q. Anything else that you think is important, 
any other EMS people that you may have run into or 
spoken to that you recall? 

A. No, I did not really. I actually -- I'm 
trying to think. I did leave there. I was actually 
medicated, I had an IV, but I left there because I was 
actually on the FEMA team. So I left there and walked 
home and then went back down and redeployed right after 


that with the USAR team. 
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But as far as the officers that I ran into, 
you know, after the collapse or during the collapse, 
no, it was just so quick, it was so sudden, and then 
really everybody was separated, totally separated. 

Q. Did you have a radio? 

A. I did have a radio, but there was really no 
radio transmission until just -- during the collapse it 
was so silent, and then after that I think the -- I 
believe I did hear over the radio, what I was hearing, 
what I thought I heard -- it might be wrong, but this 
is what I thought I heard -- was deploy the weapons of 
mass destruction, the antidote kits, and that's the 
only thing I heard and that's the last thing I heard 
and I didn't hear anything over the air after that. I 
don't know if my radio went dead or whatever. My radio 
was covered, though, so it was broken. 

Q. The crew that drove you down there, do you 
remember who they were? 

A. The crew that drove me down there? EMT Peter 
(inaudible). He was actually on light duty. He drove 
me down there. 

Q. Anything else that you think is important? 

A. No. 


MR. FEILER: I want to thank you for spending 
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the time with me for the interview. It's 0940 hours 


and this interview is concluded. 


